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Dear

In reference to our previous communication, we are
pleased to kindly remind you that you have been
registered by Queen Mary University of London with
Gradintelligence in order to access your official
documents.

Your Gradintelligence user account must be activated
by you to enable access to your official Student Status
Letter and your HEAR transcript (after your first year, if
on an eligible programme - view QMUL's Frequently

Asked Questions to find out more).

To activate your account, please click on the following
link or copy-paste it in your browser:

https://gradintel.com/index.php?option=com_ouserd&_r
oute=activation.home-display&activation=a887Ab1146
588B6629afc32f24e2cf6075c6b2443ce242&reqid=10
37138&source=1B01398sk=488b3dd091b564df3b9cf3
35fade504d
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FIND YOUR ACCOUNT
Student ID
Please enter the following details to help us identify your account: " 3
Please note that your student ID could follow a specific format which is defined
Institution by your institution and differs from the student ID you are familiar with. For the
LT majority of our users, the student ID only contains numbers, however in some
Queen Mary University of London oA cases it can be a combination of letters and numbers. We recommend that you
check your student library card or student identification card and try all
numbers which appear on this card. If you are still having difficulties, please
Any data which helps us to identify you contact your institution HEAR or Transcripts team to find out which student ID
l o= I is linked to your account. You can select your institution he
Please enter the number on your student identification card or try some other data which we can use CoiEeyS b tre
OBy You In some institutions, an unique course registration number is given to each
student after the student enrols in a course.
Date of birth
Date of birth
08/
Please note that the date of birth used in the account recovery process is taken
from your personal profile e-CV and has been provided by your institution or
edited by yourself during subsequent logins. The date format is DD/MM/YYYY.
Given that the date is user entered, this date may not be correct as a result of a
[ xhgvep typo, or other types of error. As a result, we would not be able to find your
o account even if you are entering the correct information. If you think this may be
the case, please contact ’ &5, let us know your full name and
student ID and ask us to check your DOB.
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/ Verification

LOST ACCOUNT DETAILS

VERIFICATION
Our verification process is in place to ensure that account details are only ever sent to the account users. Thank you for your patience with our security process.

We have identified your account. Please choose from one of the options below to complete the account verification process:

a

Email Mobile Security question

If you have any difficulties using this process, please t t

<59 gradinteligence @ ° o '

STUDENTS RECRUITERS UNIVERSITIES OUR COMPANY

STUDENTS & GRADUATES EMPLOYERS & RECRUITERS EDUCATION PARTNERS OUR PARTNERS
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Logged In:

My HEAR

Information About Your HEAR (@I

Your HEAR s your official QMUL transcript that we provide to you in an electronic format so that you can have lifelong access to it. It is first published after you have completed your first year and will be re-published with your results
every year until you are awarded.

Your HEAR is a formal record of your academic and extracurricular achievements eamed whilst studying at QMUL and can help you stand out in an increasing competitive environment. Make the most of your HEAR by taking part in
extracurricular activities to demonstrate the range of your knowledge, skills and abilities!

You can access your HEAR via your Gradintelligence account, the service provider of your Student Status Letter which is your official document that confirms your enrolment at Queen Mary. You are registered for a Gradintelligence

account following your full enrolment onto your programme, so please activate your account so that you can access your letter in the first instance and HEAR after your first year.

Once you have activated your Gradintelligence account, you can access your official document
Please see the Student Enquiry Centre HEAR webpage for full informatis 2

© What is in your HEAR

 How to activate your account (including what to do if you are having trouble logging in)

« How to share your HEAR (e.g. for applications)

« Publication dates

 Extracurricular achievements eligible for HEAR recognition

.

Frequently asked questions

If you are experlencing problems or have any questions about the HEAR, Student Status Letter or Gradintelligence, please contact the Student Enquiry Centre by opening an enquiry on SEC Online or by emalling
studentenquiry@qmul.ac.uk.

© Queen Mary University of London.

Queen Mary University of London, Mile End Road, London E1 4NS, Tel. +44 (0)20 7882 5555, Fax +44 (0)20 7882 5556
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5. If you did not activate your Gradintel account and now your activation link has
expired:

The activation links to Gradintel expire after 30 days. If your link has expired, you should follow the account
recovery process to gain access to your account:

1. Go to https://gradintel.com/index.php/account-support/recover/students

2. Select your 'Queen Mary University of London' from the dropdown, enter your Student ID number and Date of
Birth, use Captcha to authenticate and click 'SUBMIT'

3. Choose a verification method; either account-linked e-mail address or mobile number verification (note we use

your QM email address when registering you)
4. Once verified, you will be prompted to activate using your account activation page

5. There, you will be asked to reconfirm your Date of Birth, define your new account username and password and
specify your security question and security answer so that you can then use these to reset your password,
should you ever forget it.

Note: If you no longer have access to the account-linked email address or mobile number indicated by the hint,
please contact us requesting an update to your email address for a new activation link to be provided. Alumni
students, please be sure to include your student number in any correspondence with us. To speed up the process,
please contact us from the personal email address that you gave us whilst you were studying so that we can verify

your identity.
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= Access boyour official QMUL Stedent Status Letter that can is prood of your ereclmaent and can be wsed 10 open bank accounts and for council tax
EnEMPLGN purpodes

s Ayailable 1o you on acoount activation, please complete the actration process

- Emumhuwwmusmwm\nmﬂ residence address, Your TermrTime' address is whene you live whilst studying ot GMUL. Gusdance on

oW 13 upd ate yoir addeeas in MySIS s snilable.
. memml:lﬂrmmﬂ it as a POF. 'f'mtmalmﬁumihmlﬂlhnﬂ.ngh Gradintel.
& [Woee information and FAQ's are available on cur official documents and letters webpage
Elecironic Transciod (MEAR)

& Secure onling acoess 1o your afficial Higher Education Achisvement Repar (MEAR) = the nationsl data standard for enhanced digital academic transoript
accessible arpwhare in the world from your Gradintelligence account

= Shaee your HEAR with suihatised proapsctive employens, universities and other third partes - simple reciphent setup and full control over bow alten and
how bang your HEAR can be accessed via secune Token

& The HEAR is wevified by OMUL and secure when sharing through Gradingel

« Flease note that PhO, MBES students and thosi on progromimes with no srevaed (0.0, pre-pesaional of sssocine ghadents) are rat digible for o HEAR

» Vi HEAR will be wpboaded alter your st scadermic year is comphete

& [Read more on the Student Enguiry Centre HEAR infarmation page

T st using Geadintelligence, please somplete the selivalion prosedurs by defiring the securily detsis in 1he bax bekiw,

I s b vy Quabstions, phiad lat s knaw By witing 10 customerssnvices@gradintel.com

Please confinm your date of beth

1

Liserraaime Passwand

pf!ﬂ. EREREAEERERES

Yol password must be a1 least & chamcters long and contain at least 1
lowRrcats lerier, uppencase beter and rumber.

SECUFLY quEETicn SECUATY ANEwer

‘Whaat wars your faworite spord in high school? w foatall
eIl SaCisily Anawid Mgt b behwoen 4 and 30 charslers long

Flease confirm that you consent o be contacted by us with relevant information from trusted servicos partners (optional)
wid email
wia Shis

Bi_rmmwmmmmmmu:mmmﬂmumnﬂmwmmh-ﬂdhﬂeﬂhmmmmedmhel.l( Yioi aleo snes 1o Trival
Eduscation Limited's terms of service and privacy ¢ y-

I agree 10 the torms of service and privacy pocy

If you vwould like Turther information check the University HEAR FAGs or send your query ba regstrationguenes igradintel com.

ACTIVATE



3. #k&EpdiE 5 HEN gradintelligence T [, P FREUIE X AE L B (Status Letter)
KRS8 (Electronic Transcript)
T41:43 8H31AM— = o5% @)
< M A @ gradintel.com e M +
{1 gradintelligence oA o

DASHBOARD

/ UNIVERSITY SERVICES

Through partnerships with universities we can provide online access to your official achievement
records. This can be shared securely with any employer, university or other third party as a
verified record of your achievements in higher education.

University Life
UNIVERSITY SERVICES

My Profile

e-CV
PSYCHOMETRICS HUB

My Opportunities

EMPLOYMENT V¥
FURTHER STUDY V¥
JOB BOARD

FORMATIVE
Status Letter

Queen Mary University ...
Bachelor of Engineering ...
Materials Science and E...

Last updated: 20/03/2020

VIEW SHARE MORE

MY PROFILE

FORMATIVE
HEAR

Queen Mary University ...
Bachelor of Engineering ...
Materials Science and E...

Last updated: 14/09/2019

VIEW SHARE MORE

VIEW ALL

Your profile contains information about you, your qualifications, experience and skills.
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University of London Acadamic Registry

and Council Secretariat

Student Enguiry Centre

29 August 2019

Name of Student Zh ao

Student Number 1 4

Date of Birth 17 Februar,

Intended Award Bachelor of Engineering with Honours

Programme of Study Polymer Materials and Science Engineering

Date of Entry to Programme 28 August 2017

Mode of Study* Full-time (minimum 24 weeks study per year)

Expected Date of Completion 18 July 2021

Term Time Address NORTHWESTERN POLYTECHMNICAL UNIVERSITY
XIAN

Home Address NORTHWESTERN POLYTECHNICAL UNIVERSITY
XIAN

THIS IS TO CERTIFY that the above-named is a registered student reading for an award of Queen Mary University of London.

The degree certificate will be issued, by Queen Mary University of London, normally within 3 months of the date of
the award.

We issue this certificate, without liability, confirming the home and term-time addresses as provided by the student.
On enrolment all students sign a declaration certifying that the details they provide are correct.

f f/;;’w,ﬁé —

Jonathan Morgan
Academic Registrar

*Full time study constitutes a minimum programme duration of one academic year which consists of 24 weeks and at least
21 hours per week of directed study.

Please visit our website for Queen Mary University of London term dates:

www.arcs.gmul.ac.uky/students/sec/term-dates
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Name. o

Intended Award: Bachelor of Engineering with Honours LQ‘4 Q M

Fields of study: Polymer Matenals and Science Engineering (Th. ueen ary
Classification: Pending - University nf London

Award date: Pending

Higher Education Achievement Report (Diploma Supplement)

This Higher Education Achievement Report incorporates the model developed by the European Commission, Council of Europe
and UNESCQ/CEPES for the Diploma Supplement.

The purpose of the Supplement is to provide sufficient recognition of qualifications (diplomas, degrees, certificates etc). ltis
designed to provide a description of the nature, level, context and status of the studies that were pursued and successfully
completed by the individual named on the original qualifications to which this Supplement is appended. It should be free from
any value judgements, equivalence statements or suggestions about recognition. Information in all eight sections should be
provided. Where information is not provided, an explanation should give the reason why.

Queen Mary University of London only produces HEARs in a digital format. Only HEARs accessed via www.gradintel.com can be
considered valid and verifizd.

1. Information identifying the holder of the qualification

1.1  Family name:

1.2  Given names:

1.2  Date of birth (day/month/year): 17 Febru
1.4  Student identification number:
HESA identification number: 171 861

HUSID (HESA Unigue Student Identifier] is the unique national identifying number for students registered at o UK
university. It is defined by HESA, the UK's Higher Education Statistics Agency.

2. Information identifying the qualification

2.1 HName of qualification and (if applicable) title Pending

conferred:
2.2 Main field(s) of study for the qualification: Polymer Materials and Science Engineering
2.3 Name and status of awarding institution: Queen Mary University of London

2.4 Name and status of institution (if different from As awarding institution
2.3) administering studies:

2.5 Language(s)of instruction and examination: English
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Requesting your transcript during term-time
Example Email:
Dear Sir or Madam,

I hope you are well. I am applying for Masters commencing next year and [ would
like to request my interim transcript for my applications. My Queen Mary Student

Number is

Many thanks for your help.

Best wishes,
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